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Injury Flow Chart:
INJURY

Report To Employer

Supervisor to call:
FIRST MCO

24-hour, 7-day per week 
1-800-831-9531

Emergency

Transport to 
ER

MMI                                             
Maximum Medical Improvement

CLOSURE

RETURN TO WORK

CASE MANAGER Assigned

First Report of Injury completed

Send all bills to:
First MCO                                                                                             

Workers’ Compensation Billing Dept                                                            
PO BOX 211461

Eagan, MN 55121                                                                                 
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